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Thanks to our good quality assurance, Orthocenter was able to respond appropriately to the 
coronavirus measures imposed by the government in 2020. We created a safe treatment 
environment that also helped us get through the second coronavirus year without any significant 
problems. Looking to the future, we believe that the coronavirus will never disappear completely, 
so we must learn to live with it.

Introduction

The traditional meetings with the dentists 
and orthodontists of all the Orthocenter 
practices is something we are looking 
forward to immensely. These events 
used to take place a few times a year and 
we have really missed these contacts 
with our colleagues. Fortunately, this ac-
tivity will start up again in 2022. Not being 
able to get together to celebrate our 40th 
anniversary was deeply disappointing 
though. Normally, a company celebrates 
a milestone like this with all its staff, but 
we were unable to do so during the coro-
navirus pandemic. Even so, we made 
sure that our anniversary did not go un-
noticed by the staff.

The first Orthocenter practice opened 
its doors in Hoorn in 1981. Its owner 
and newly qualified orthodontist Leo 
Melcherts was an avid sailor, so he de-
cided to open his first practice in this 
former Dutch East India Company town 
on the banks of the IJsselmeer. He soon 
noticed that there was high demand for 
orthodontic treatment in North Holland 
and that there were very few orthodon-
tists. So he set up practices in Alkmaar, 
Enkhuizen and Schagen soon after. As an 
entrepreneur pur sang, Melcherts over-
came the shortage of orthodontists by 
having dentists perform the treatment 
under his supervision. In this business 

model, the orthodontist prepared the 
treatment plan and periodically visited 
the practices to carry out quality control. 
So the most common orthodontic prob-
lems could be treated by dentists, while 
complex cases were handled by the or-
thodontist from Hoorn. This approach 
was successful and the number of Ortho-
center practices steadily grew, in North 
Holland first and then in other provinc-
es. Currently, there are fifty Orthocenter 
practices spread across the Netherlands.  

Melcherts’ approach to monitoring quali-
ty is still the key principle of Orthocenter's 
quality system. An orthodontist, or ortho-
dontic dentist, is assisted for as long as 
necessary by a “buddy”, who reviews the 
treatment plans and provides advice. In 
addition, the treatment plan and the final 
result are randomly assessed against the 
initial concept, and regular assessments 
also take place as the treatment pro-
gresses. Thanks to this permanent focus 
on quality, we were the first to be award-
ed ISO certification in 1995. 

In 2021, we again arranged several (new) 
training courses to further raise the level 
of quality in the practices. For example, 
training courses dedicated to 3D scan-
ning and alginate modelling, and an “effi-
cient calendar planning” course.

In 2021, Orthocenter appointed area 
managers who now support the practice 
managers in all areas that are not related 
to their professional expertise (such as 
management, administrative processes, 
human resources, calendar planning and 
communication). The area managers vis-
it the practices as often as necessary and 
also play an important role in continuous-
ly improving quality.

Another important development that 
continued in 2021 was 3D orthodontic 
scanning instead of alginate impres-
sions. Not only is this much less intrusive 
for patients, a 3D scan is also more ac-
curate and precise, meaning that the re-
sulting prosthesis fits better in the mouth. 
In addition, it facilitates the application of 
aligners that we create with a 3D printer 
based on the scan.

This is typical of how we are increasingly 
digitising our activities. Thanks in part to 
scanning, a great deal of information is 
available in digital form. So, in 2022, we 
will start making that information acces-
sible to our patients in a digital patient 
record. They will be able to view their den-
tal images in a secure environment and 
use the same tool to make and change 
appointments, and retrieve information 
about expense claims.

Interview with orthodontists 6-8

Drs. D. Zijderlaan 
Managing Director

years!
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New corporate 
style adopted by 

Orthocenter 

In mid-2021, Orthocenter conducted an em-
ployee satisfaction survey. The average score 
was 7.4. Being allowed to work independent-
ly, the diversity of the job and contact with 
patients were the aspects perceived as most 
positive.  The workload, aggressive patients 
and administrative work were less positive-
ly rated. Due to sudden staff non-availability 
(quarantine), the workload has increased. 
We relieve the pressure on our employees as 
much as possible by having reception desk 
work taken over remotely (by back office and 
service centre staff). The ICT department, in 
collaboration with an external party, is cur-
rently upgrading the patient information sys-
tem to a more modern package based on the 
demands of our staff, parents and patients.

Partly because of the coronavirus, our em-
ployees are experiencing more aggression in 
the workplace. In response, we have extend-

ed our training course offer to include specific 
training in coping with aggressive behaviour. 
Orthocenter is aware of the importance of 
retaining and connecting with employees, 
especially in the current job market. In addi-
tion to showing appreciation in the form of a 
(financial) summer gratuity, an anniversary 
gift, and the opportunity to have one week of 
leave paid out in a tax-efficient manner, we 
have also simplified the appraisal system. 

Thanks in part to our staff, Orthocenter has 
expanded steadily during the past 40 years 
and now operates through 50 practices. We 
are proud of this achievement. We hope to 
continue to work together for many years yet, 
with the objective of giving our patients a ra-
diant smile.
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40 years of collaboration aimed at giving people a radiant smile

We are very proud of all our staff. After a tur-
bulent 2020, 2021 was perhaps even more 
turbulent. We drafted and implemented our 
internal coronavirus policy, but the measures 
changed continuously due to external fac-
tors. This situation placed huge demands on 
our staff's flexibility. 

However, through proper use of protective 
equipment and adherence to the proper 
measures, we were able to treat the patients 
safely. Obviously, the safety of our employ-
ees and patients was paramount. We have 
adequate protective equipment and self-
tests available in the practices. The occupa-
tional physician is closely involved in how we 

deploy our employees. Largely due to this, 
we succeeded in keeping sudden non-availa-
bility of staff to a minimum, while still strictly 
applying the (quarantine) rules issued by the 
RIVM (National Institute for Public Health 
and the Environment) and KNMT (Royal 
Dutch Dental Association).

The impact of the pandemic is not only 
physical, it is also mentally stressful. The HR 
department is in constant contact with em-
ployees to answer questions from both the 
practices and the main office. The employ-
ee's circumstances are always our central 
concern. We jointly look for an appropriate 
solution. The average score was 7.4

As we mentioned earlier in this Annual Responsibility and Sustainabil-
ity Report, Orthocenter celebrated its 40th anniversary in 2021. We 
could not have achieved this milestone without our employees. 

10th

25th

35th

3D orthodontic 
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The first orthodontic 
practice to be awarded 
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years!
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You know what you 
are capable of, because 
you are already an 
orthodontist”

“

Cristina de la Cruz-Martinez 
(38) from Spain has been 
worked as the practice 
manager of Orthocenter 
Almere since April 2018. Before 
she came to the Netherlands, 
she ran her own successful 
orthodontic practice in Madrid. 

She worked mainly in the late afternoon 
and evenings, from 4pm to 9pm, which is 
quite normal for orthodontists in Spain. 
As a result, Cristina hardly saw her two 
young children. When she was offered the 
opportunity of coming to the Netherlands, 
she didn’t have to think twice. “This is the 
best thing that could have happened for our 
family”, she says. At the time, her husband 
was also thinking about changing jobs, and 
as an IT professional, he had no trouble 
finding a position in the Netherlands.

European curriculum
While still in Madrid, Cristina started an in-
tensive course in Dutch, as the BIG regis-
tration she needed to practice as a dentist 
requires a good command of the Dutch 
language. “Five hours of classes during 
the day, followed by my normal work in the 
practice”, is how she describes those last 
few months in Madrid. 

All that hard work led to a win-win situa-
tion because good Dutch is also required 
for registering in the register of orthodon-
tic specialists (DMO). Something Cristina 
wanted more than anything else. “I am a 
trained orthodontist and I completed the 

same European curriculum as Dutch or-
thodontists do for my master's degree in 
orthodontics. When you have trained for 
three years to become an orthodontist, you 
obviously want to be accredited as a spe-
cialist as well.”

Time-consuming
However, there was a problem: Spain does 
not have a separate register for qualified or-
thodontists which meant that Cristina had 
to enrol for the test organised by the Dutch 
registration board for dental specialities.

Step 1 was to send in extensive documen-
tation, including the curriculum of the Mas-
ter's degree programme, which was the 
European Erasmus curriculum in her case. 
The package also included her Master's 
degree thesis, a list of at least 50 patients 
she had treated and detailed descriptions 
of the treatment process in 10 cases. 
Based on this documentation, the board 
would assess whether she was eligible 
for the accreditation test. Putting this all 
together was a time-consuming task, and 

Cristina was delighted with the strong sup-
port she received from Orthocenter. “When 
I was still in Spain, the people in human re-
sources liaised with the registration board 
on my behalf. They also helped arrange 
translations of all the documents. After I 
arrived in the Netherlands, I was able to do 
more myself.”

Team effort
And then, finally, in August 2021, the big day 
arrived. For the test, Cristina had to add con-
siderably to her list of patients, ending up 
with 120 in total. In addition, she was asked 
to submit no less than 18 detailed case 
descriptions! Fortunately, cases involving 
her Dutch patients were also allowed and 
the team at Orthocenter Almere helped her 
complete those cases. “A true team effort”, 
says Cristina.

The test itself was a kind of oral exam. She 
was questioned for four hours by a panel 
of two orthodontists. “Actually, it was a very 
interesting experience”, Cristina recalls. 
“You know what you can do, because you're 
already an orthodontist. In fact, the test 
was like discussing a case with two of your 
peers.” 
She was informed of the result immediately 
after the test: Cristina was now allowed to 
advertise her services as an orthodontist in 
the Netherlands as well. The total process 
from the first lesson of her Dutch language 
course to actual registration in the register 
of orthodontic specialists took four years. 
“It can be done faster”, Cristina says with a 
sense of understatement, “but I also took a 
year off because of pregnancy and the birth 
of our third child.”

Cristina de la Cruz-Martinez

Registration in the orthodontic specialist register

Anyone who 
wants work as an 
orthodontist in the 
Netherlands with a 
foreign qualification 
must be registered 
in the orthodontic 
specialist register 
(DMO) managed by the 
‘Registratiecommissie 
Tandheelkundige 
Specialismen (RTS)’, which 
is the Dutch registration 
board for dental specialities.
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“I came to Orthocenter by chance. I applied 
for a position as an orthodontist at another 
practice, but that position had already been 
filled. However, that practice forwarded my ap-
plication to Orthocenter and I was invited for 
an interview.” One thing that helped was that 
some of his Greek classmates were already 
working for Orthocenter.

Clean work
Nikos decided to enrol for a Master's degree 
in orthodontics when he saw friends who 
were already orthodontists at work. “That's 
what I want to do”, I thought. It is clean work 
compared to a dentist who drills holes for 
fillings and extracts molars. With orthodontics, 
for example, you can help your patients avoid 
surgery and you work towards a long-term 
dental result, such as preventing tooth wear. I 
love working with children and it's really great 
when someone feels confident enough to 

smile again thanks to your efforts. That’s the 
most important thing for me.”
On average, orthodontic treatment lasts for 
two years, and the orthodontist gets to know 
the patient very well. “In Greece we say: you 
are married to your patient,” Nikos says with a 
chuckle. “I always feel good when I see a happy 
and grateful patient go out the door.”

Oral and written exam
Like his Spanish colleague Cristina de la Cruz, 
Nikos is registered in the orthodontic spe-
cialist register (DMO) managed by the ‘Reg-
istratiecommissie Tandheelkundige Special-
ismen (RTS)’. But because Greece also has a 
register of specialists, his accreditation journey 
was much simpler. Nikos: “A Master's degree 
doesn't earn you a place in this register of spe-
cialists right away. In order to obtain this title in 
Greece, a person must meet the criteria of the 
Greek Ministry of Health and present the cur-

In Greece we say: 
“You are married 
to your patient.”
Nikos Karpitsaris (31) studied dentistry in Thessaloniki and specialised 
in orthodontics at Marmara University in Istanbul. While still 
completing the final year for his Master's degree, he came into contact 
with Orthocenter and started in the practice in Hoorn in September 
2019. Nikos has been in charge of Orthocenter Amsterdam-Noord 
since July 2020.

Nikos Karpitsaris

Making a difference 
By providing top-quality care to 
everyone who wants beautiful teeth.

50 Orthocenter practices 
across the country
In 1981, the first Orthocenter practice opened its 
doors, in Hoorn in West-Friesland. In 2021, forty years 
later, Orthocenter now has 50 practices covering an 
extensive area from Groningen to Zeeland, with its 
head office in Purmerend.

Every Orthocenter practice works independently under the leadership 
of an orthodontist or orthodontic dentist. They are free to manage their 
practices and the orthodontic care as they see fit.
Our head office in Purmerend supports the practices with everything that 
is not related to primary care: HR matters, quality assurance and support, 
a customer contact centre, finance, ICT, building management and
maintenance, and marketing and communications. Thanks to this 
support, the practice staff can concentrate fully on the patient.

Quality Support
This team is the link between the Orthocenter practices and the head 
office. The quality team regularly visits the practices, which allows both 
sides to learn from one another and literally and figuratively reduces the 
distance.

Pleasant 
practices

 

The latest 
treatment
methods 

The best 
materials

Skilled and 
friendly staff 

40 years 
of expert 

experience

We achieve this mission in the following ways:

Our professional knowledge and experi-
ence allow us to guarantee good ortho-
dontic care.
In terms of quality, our procedures are 
always geared towards achieving a long-term 
orthodontic result.

We always keep up to date with the 
latest developments and new techniques, 
and share our knowledge with one an-
other.
All practitioners can attend congresses or 
take courses to learn about the latest insights. 
Our practitioners discuss case histories 
in various ways, and brainstorm about 
treatments. Orthocenter makes various tools 
available for this. Of course, the privacy of 
patients is always safeguarded.

We offer the perfect “patient journey” by 
responding to patients' needs.
Every patient receives professional, expert 
and personal treatment. The priority is that 
the patient is satisfied. This applies from the 
first contact with Orthocenter for an initial 
appointment, to the removal of a brace and 
the final check-up appointment. We don't rush 
and we make time for our patients.

We aim for a high level of job satisfaction.
If an employee is happy in his or her job, 
patients will notice this. For example, it will 
improve communication and make patient-
practitioner contact more pleasant. In this 
way, job satisfaction contributes to the 
satisfaction of our patients, and thus also to 
the success of Orthocenter.

1. 3.

2.

4.

THIS IS HOW WE MAKE A DIFFERENCE

Vision: A radiant smile for everyone

Our mission

“I was an orthodontic dentist 
at first, and now I am an 
accredited orthodontist”, is 
how Nikos summarises the 
whole process. “But the fact 
that I can call myself an 
orthodontist will not change 
how I treat my patients. I live 
up to that accreditation every 
day in the treatment room.”

riculum of his university together with expertly 
managed cases that meet certain conditions. 
After everything has been checked by the reg-
istration board, you are invited to sit an oral and 
a written exam and, if you pass, you are au-
thorised to call yourself an orthodontist. Once 
you have been registered as an orthodontist in 
Greece, you are automatically registered in the 
Netherlands as long as you submit the proper 
documentation.”

Support provided by Orthocenter
When Nikos received confirmation that his job 
application had been accepted by Orthocenter, 
he was still in Istanbul finishing his Master's 
degree. “Orthocenter encouraged me to arrange 
registration and provided fantastic support. For 
example, in 2018, when I was still studying in 
Istanbul, they arranged for me to take a Dutch 

language course at a language institute via 
Skype.” The biggest hurdle was that his appli-
cation for Greek registration was still pending 
when Nikos started working in the Netherlands. 
“I had to arrange everything remotely and travel 
to Greece a few times to take the test and 
submit documents to the Greek registration 
board. Because of the coronavirus pandemic, 
travel was sometimes difficult and the whole 
process took a little longer than expected.”
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Rita Raposo

Rita has worked at Orthocenter since 2020 and 
started as an orthodontic dentist in the practice 
in Almere. Pretty soon Rita became the practice 
manager and attending physician at Orthocenter 
Heemskerk and Nieuw-Vennep. Rita chose this 
profession because she can have a positive impact 
on people's lives through her work. “I enjoy helping 
people, giving them confidence and improving their 
smile.”

Orthocenter and the practices 
In both practices, good collaboration with her 
team is central. Everyone is equally interested and 
helpful. “My team is even willing to help out in the 
other practice when staffing is tight. So the work 
atmosphere is very good. This ensures that we can 
treat patients in the best possible way.” The work 
environment also contributes to this. Both practices 
are spacious, modern and well organised. Rita: 
“That's perfect, because it lets us focus fully on the 
patient!”

Furthermore, Rita likes the good work-life balance 
that she has at Orthocenter. “At Orthocenter, I can 
combine my work and personal life smoothly. You 
are appreciated for your work and can continue 

Passion for orthodontics

Orthocenter's 50 practices means that we are 
present almost everywhere in the Netherlands. 
Each practice employs an orthodontist or 
orthodontic dentist. Who all have their own 
story and share a passion for the profession!  

to develop in your career whenever you wish by 
enrolling for the educational programmes or training 
courses offered by the company.”

A good relationship with the patient 
In addition to a good relationship with her team, 
Rita also believes that a good relationship with 
her patients is very important. She treats everyone 
with equal consideration and likes to show interest. 
When a new patient comes in, she always asks what 
the main reason is for having braces fitted. She can 
then give extra attention to those aspects during 
treatment. “I enjoy solving complex treatment 
challenges. When people leave the practice feeling 
satisfied and happy, I know we did our job well.’’

Lots of ambition 
Rita is very ambitious. In addition to her work in the 
practices, she is studying for her PhD and is part 
of the editorial team for ‘OrtoClínica’, a Portuguese 
orthodontic journal published once a year. “It 
sounds pretty intense, but I enjoy being busy and 
doing research in the field of orthodontics. The 
combination is testing at times, but I already know 
that I want to carry on to get my DMO registration 
after I graduate.” 

For Elena, too, the choice for this field was 
quickly made when she had to decide on 
a course of study. She enjoys working in 
healthcare and helping other people. In her 
view, orthodontics is an interesting combina-
tion of science and art. Elena: “You deal with 
tricky cases on a daily basis, and treatments 
involving braces result in a beautiful smile.”

Orthocenter Schagen 
Elena really likes her work at Orthocenter 
Schagen. “I started as the attending 
physician at Orthocenter Schagen in 2020. 
That coincided with the start of the corona-
virus pandemic. This was a challenging time 
because things seemed to change every 
day, and a pandemic of this type requires 
a different way of working. Fortunately, I 
and my team quickly had everything under 
control. We were used to working very 
hygienically before the pandemic and, with 
the extra help from head office, we were able 
to continue treating everyone as usual.” 

The team 
“I am happy with my team at Orthocenter 
Schagen”, Elena tells us. The atmosphere 
in the practice is really friendly. Not only 

does this make the work easier, Elena also 
notices that it makes patients feel much 
more at ease in the practice. 
The team at Orthocenter Schagen wants to 
carry on growing professionally. So Elena 
regularly encourages her team to enrol 
for training courses at the Orthocenter 
academy. This keeps the team up-to-date 
and makes the treatment programmes 
even better. Elena's parents both work 
as teachers. As a result, she also enjoys 
explaining things to others. Elena: “I like to 
communicate with the team, but I also find 
it important to communicate a lot with my 
patients. When I'm in the practice, I try to 
see all the patients myself, and during the 
treatment interview, I explain the treatment 
process as clearly as possible.” Elena 
reviews the treatment plans every Friday 
morning. This is part of her routine and 
ensures that she is always aware of the 
status of a treatment plan. 

What makes you happy during your 
work?
“I love being involved in difficult cases. When 
a challenging treatment plan produces a 
great result, I feel huge satisfaction!” 

As a child, Vera found visits to the ortho-
dontist fascinating and enjoyable. So when 
she had to choose a course in further 
education after high school, she decided to 
study dentistry. After graduating, she started 
working for a paediatric dentist in Romania. 
She has fond memories of her time there. 
This was also when her interest in ortho-
dontics was sparked, as she was allowed 
to perform minor orthodontic treatments 
after a while. “I soon decided to study for a 
Master's degree in orthodontics”, says Vera. 

In the practice
Since 2018, Vera has worked as the practice 
manager at Orthocenter The Hague Loos-
duinen. Vera: “I am very pleased with my 
practice. There is a good atmosphere and 
we all work equally hard to run the practice 
and help our patients as best we can.’’ The 
team keeps each other well-informed of all 
the work in the practice, Vera informs us. She 
focuses primarily on the patients’ treatment 
plans. Each patient is unique, so they should 
also receive personalised treatment. As the 
practice manager of Orthocenter The Hague 
Loosduinen, she wants to see all the patients 
in person and assess the developments. 
Vera: ‘‘My team coordinates everything else 
to achieve this. So communication within 
our team is extremely important!’’

The patient
Above all, Vera likes to listen carefully to her 
patients. She asks probing questions during 
a treatment session or a check-up. Vera: 
“For example, I find out whether the elastics 
are really worn. In my experience, listening 
carefully to my patients results in better 
performance of the treatment in the long run 
and the patient sees positive results faster.”

Heart-warming Christmas cards
When a patient is happy with the treatment, 
Vera is also happy with her work. “I receive 
heart-warming cards from patients at 
Christmas, for example. Those personal 
touches make me feel very happy in my 
work! Patients also drop in occasionally to 
deliver something tasty as a thank-you for 
the team. All these attentive gestures tell me 
that I am doing my job well. And that's when 
I realise that I am in exactly the right profes-
sion!’’

Rita Raposo is an orthodontic dentist and 
practice manager at Orthocenter Heemskerk 
and Orthocenter Nieuw-Vennep. 

Vera Calin Elena Rodriguez

Vera is an orthodontic dentist and 
practice manager at Orthocenter 
The Hague Loosduinen. Vera has worked 
at Orthocenter since 2018. 

“I receive heart-
warming cards from 
patients at Christmas.”

“I enjoy helping people, 
giving them confidence 
and improving their smile.’’

“I love being involved in 
difficult cases”

Elena Rodriguez is an orthodontic 
dentist and practice manager at 
 Orthocenter Schagen. Elena has 
worked at Orthocenter since 2020. 
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4.72%

22x
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including trainees
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5
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40 
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Employee anniversaries7% male
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75
yearsyears
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ISO certification 80.7%

practices visited

Average score

Orthocenter determines the Peer Assessment Rating (PAR) score annually 
to ensure objective assessment of the results of orthodontic treatment. 
This involves comparing situations before and after treatment based on 
dental impressions, with the improvement expressed as a percentage. 
The international standard for successful treatment is an improvement 

percentage of 70%. Orthocenter aims to achieve an improvement score of 
at least 75%.

External audits PAR score

Complaint registration 
system

Internal audits

30+ monitor
6.1%

(Performed by Roozeboom Consulting)

(Carried out by quality assurance)

On average, the treatment plan for 6.1% of patients 
lasts longer than 30 claimed months of treatment.

(Peer Assessment Rating)

dental impressions 
checked

Average score: 500

24

83.3%

07-2024
renewed until:

Affiliated with the Oral Care Quality Institute Arbitration Committee 
(Geschillencommissie Kwaliteitsinstituut Mondzorg, KIM) in The Hague.

complaints
submitted203

13

Invoices Treatment Communication Miscellaneous
46 52 57 48

Customer satisfaction
survey

1417
patients surveyed

(Performed by Roozeboom Consulting)

Average ratings

Ease of access 
to the practice

Making 
appointments

The practice The treatment

7.9 7.9

8.0 7.9

years of 
service 

years of 
service 

years of 
service 

years of 
service 

years of 
service 
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Priorities for 2022

At Orthocenter, we never stop improving. We 
actively respond to the needs of our patients 
and staff, new regulations introduced by 
the government and the trend towards 
increasing digitisation in society. Our 
priorities for 2022 include internal training 
programmes and introducing new practice 
management software. 

Internal training
At Orthocenter, personal development and keeping the 
knowledge and skills of our staff up-to-date are high on our 
list of priorities. The focus in 2022 once again lies on training 
our employees. This partly takes place via e-learning, and 
partly via practical guidance for our dental assistants 
and reception staff. This year, we started to work with an 
in-house trainer who can train and support our reception 
desk staff accurately and personally. Staff also have the op-
portunity to follow a study programme or training course of 
their choice to expand their knowledge. The Dental Practice 
Academy (Academie Tandartsenpraktijk) is our partner for 
providing training programmes for practitioners, assistants 
and receptionists.

New practice management software
Innovating and improving our services ensures continued 
growth for the Orthocenter practices and guarantees the 
best treatment for our patients. In 2021, we set up a project 
to investigate how we could optimise our practice manage-
ment software. In 2022, we will optimise our practice man-
agement software system and prepare it for the future. The 
system will be even more user-friendly for our staff, and it 
will also improve the integration with ‘Mijn Orthocenter’, our 
system where patients can view their data. This will allows 
us to work even more efficiently in the practices, which will 
be reflected in turn by higher patient satisfaction. 

Braces for adults 
More and more adults are choosing to have braces fitted. They 
generally prefer aligners, braces that are almost invisible. A trend 
that will continue in 2022. As well as Invisalign, Orthocenter 
offers this group other options. We take account of the financial 
position of all our patients when offering this treatment. In 2022, 
Orthocenter is going to focus more strongly on marketing these 
transparent braces. 

Digitisation
Digitisation will continue to be an important topic in 2022. For 
example, we plan to introduce the use of digital tools such as 
the 3D mouth scanner in further practices and are taking the 
first steps in the process for making this information accessible 
to our patients in a digital patient record. In this secure ‘Mijn Or-
thocenter’ environment, patients will soon be able to make and 
reschedule appointments, view images of their teeth, request 
treatment information and make other arrangements.   

North Holland
Alkmaar Daalmeer
Alkmaar Oudorp
Alkmaar Stationsweg
Amsterdam Noord
Amsterdam West
Haarlem
Heemskerk
Hoorn
IJmuiden
Nieuw-Vennep 
Purmerend
Santpoort Zuid
Schagen
Stede Broec
Wormerveer

South Holland
Delft
The Hague Loosduinen
The Hague Transvaal
The Hague Ypenburg
Dordrecht
Leiden
Noordwijk
Papendrecht
Rijswijk
Rotterdam Oostplein
Rotterdam Orthodontix 
Rotterdam Zuidplein
Voorschoten
Zwijndrecht

Zeeland
Goes
Hulst
Middelburg
Terneuzen

Friesland
Dokkum

Groningen
Appingedam
Groningen Zuid
Hoogezand

Drenthe
Hoogeveen
Meppel

Overijssel
Hengelo
Zwolle

Flevoland
Almere
Lelystad

Utrecht
Houten
Leerdam
Utrecht Oudenoord
Utrecht Zuid

Gelderland
Apeldoorn

Brabant
Breda
Waalre
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